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Hypotheses
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Location
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Key findings: Hypothesis 1




Key findings: Hypothesis 1
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o t=-5.46
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Key Findings



Key Findings: Hypothesis 2
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Key findings: Hypothesis 2



Key Findings: Factors associated with positive
and negative health care experiences

Factors with significant
differences

Reaction to your identity
mostly positive or
negative?

Taking you at your word
that your identity is what
you say It is

What was the
difference?

Those who had
positive experiences
reported that the
practitioners’
reaction was more
positive

11.13

Those who had 11.55
positive experiences

on average reported

that the practitioners

took them at their

word



Key Findings: Factors associated with positive
and negative health care experiences




Key Findings: Factors associated with positive
and negative health care experiences

iliarity score
Ive experiences:

Mean of familiarity score

among negative experiences:
2.33




Example of a Negative Experience
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Example of a Positive Experience
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